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ZEPPELIN

ZARUCNI PODMINKY — PRO ZARIZENT NEVYROBENE
V RAMCI SKUPINY Caterpillar Inc
WARANTY TERMS AND CONDITIONS -

FOR MACHINERY NOT MANUFACTURED BY Caterpillar Inc.

Podminky zaruky

Spole¢nost Zeppelin CZ s.r.o. (,Prodavajici“) poskytuje na pfedmét dodavky v rdmci kupni

smlouvy, tedy stroje, dily nebo pfislusenstvi nevyrobené vyrobcem ze skupiny Caterpillar Inc.

(,Zatizeni*), zaruku v délce trvani 12 mésict ode dne predani kupujicimu. Tato zaruka se

vztahuje jak na vyrobni, tak i materidlové vady a je platna pouze pro Zatizeni nachazejici se

na izemi Ceské republiky.

Vyskytne-li se zavada na Zafizeni v prabéhu zaruéni Ihity, Prodavajici prostfednictvim své

pFislusné pobocky:

« zajisti (dle svého uvazeni) nové, tovarné renovované nebo vyrobcem schvélené dily po-
tfebné k odstranéni vady (pro nahradni dily instalované v rdmci zaruéni opravy plati stejna
zaruka do konce zaruéni doby zafizeni);

« zabezpedi praci potfebnou k odstranéni vady;

* vyméni mazaci oleje a jiné obsluzné prostfedky, které se vinou vady staly nepouzitelné.

Poskozené dily vyménéné pfi zaruéni opravé se stavaji majetkem Prodavajiciho.

Kupujici je v prib&hu zaruéni doby pod sankci ztraty zaruky povinen:

e udrZovat Zafizeni na své naklady v souladu s pokyny k udrzbé uvedené v Pfiru¢ce pro

provoz a udrzbu;

pouzivat pouze originalni nahradni dily, provozni napIné, oleje a filtry;

e v pfipadé vyskytu zavady okamzité upozornit Prodavajiciho a neprodlené pfistavit Zatizeni
k opravé. Naklady spojené s prepravou Zafizeni do a ze servisniho stfediska Prodavajici-
ho hradi kupujici, neni-li ujednéno jinak.

Prodavajici neodpovida za vady vzniklé v dusledku:

* nepiiméfeného zachazeni se Zafizenim nebo jeho pretéZzovanim;

zanedbani Udrzby nebo nevhodné opravy provedené kupujicim &i tfeti osobou;

pusobeni vnéjsich mechanickych nebo chemickych vlivd;

pouZziti jinych nez originalnich nahradnich dild, provoznich naplni, olejd a filtrd;

instalace pracovniho naradi nebo pfidavného zafizeni, jehoZ pouZiti neni schvéleno Pro-

davajicim nebo vyrobcem Zafizeni;

o bezdivodného prodleni kupujiciho se zpfistupnénim Zafizeni k provedeni zaruéni opravy
nebo pravidelné Gdrzby.

Prodavajici je opravnén odmitnout zaruéni opravu pfi zjevném nesplnéni zaruénich podmi-

nek.

Prirozené opotiebeni a bézna udrzba jsou ze zaruky vyjmuty.

Naroky vyplyvajici ze zaruky zanikaji, pokud nebudou u Prodavajiciho pisemné uplatnény do

konce zaruéni doby.

Procesni postup

Vady zjiSténé po predani a prevzeti pfedmétu kupni smlouvy uplatni kupujici u Prodavajiciho
formou dle kupni smlouvy (,reklamace®).

Vady zjevné pfi predani a prevzeti zbozi budou reklamovany neprodlené. Skryté vady zbozi
a vady, které se projevi v zaruéni dobé, uplatni kupujici u Prodavajiciho bez zbytec¢ného od-
kladu po jejich zjisténi, nejpozdeji v§ak do ukonéeni doby trvani zaruky.

V reklamaci kupujici uvede popis vad a specifikaci jejich projevu. musi obsahovat udaje, ne-
zbytné k jejich fadnému vyfizeni:

2.3.1 typové oznaceni prislusného vyrobku;

2.3.2 ¢cislo vyrobku;

2.3.3 oznaceni vadného dilu;

2.3.4 datum adruh vady;

2.3.5 mozna pri¢ina vady (pfipadné s fotodokumentaci);

2.3.6 Udaje o konkrétnim nasazeni vyrobku a o pouzitém nosném zafizeni.

Vadna véc musi byt bezplatné poskytnuta Prodavajicimu nejpozdéji do 6 tydnu od vzniku va-
dy k odbornému posouzeni.

Kupujici ma ze zéaruky préava dle § 2106 odst. 1 pism. a) — ¢) nebo § 2107 odst. 1 zékona &.
89/2012 Sb., ob&ansky zakonik. Jednostranné odstoupeni kupujiciho od smlouvy je vylouce-
no. Volba mezi pravy ze zaruky nalezi plné Prodavajicimu.

Prodéavajici sdéli kupujicimu ve Ihité 45 kalendarnich dnt ode dne oznameni vady a poskyt-
nuti vadné véci dle ¢l. 2.4, zda reklamovanou vadu uznava jako vadu podléhajici zaruce ne-
bo svoji odpovédnost ze zaruky vylu€uje. V pfipadé, Ze kupujici pozada Prodavajiciho o sdé-
leni jeho stanoviska dle predchozi véty a podmini odstranéni vady uznanim vady jako rekla-
macni, nebézi Ihita pro odstranéni vady dle ¢l. 2.7 do doby sdéleni stanoviska Prodavajicim.
Nepozaduje-li kupujici sdéleni stanoviska, plati, Ze souhlasi s odstranénim vady i na své na-
klady. Kupuijici je v takovém pfipadé povinen nahradit Prodavajicimu vydaje, které byly s od-
stranénim vady spojeny, a to ve Ihité 30 dnt od doruéeni vyzvy k plnéni ze strany Prodava-
jiciho.

Prodéavajici je povinen odstranit reklamovanou vadu v pfiméfené |haté ode dne oznameni
stanoviska dle ¢l. 2.6, bude-li to technicky nebo technologicky mozné, tj. pokud aktualni stav
pouzitych technologii, jejich napojeni a zavislost dalSich technologii umoZzni provést danou
¢innost potfebnou k odstranéni vad za podminek potfebnych k odstranéni vad, nebo v jiné
Ihité dohodnuté mezi Prodavajicim a kupujicim.

Prubéh veskerych praci provedenych v souvislosti s uplatnénim reklamace zaznamena Pro-
davajici v protokolu o servisnim zasahu.

Kupujici se zavazuje vytvofit Prodavajicimu podminky pro odstranéni reklamované vady na
dobu nezbytné nutnou. Neni-li dohodnuto jinak, k servisnimu zasahu dochazi v provozovné
Prodéavajiciho a kupujici nese naklady spojené s dopravou vadné véci.
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Terms and Conditions of Warranty

Zeppelin CZ s.r.o. (the “Seller”) provides a warranty lasting 12 months from the day of hand-

over to the buyer for the subject of delivery under a purchase contract, i.e. machines, parts or

accessories not manufactured by a manufacturer in the Caterpillar Inc. group (the “Machin-
ery”). This warranty applies to both production and material defects and is valid only for Ma-
chinery on the territory of the Czech Republic.

If a defect occurs in the Machinery during the warranty term, the Seller will, through its rele-

vant branch:

« Arrange (as it sees fit) new, factory-reconditioned or manufacturer-approved parts needed
for repairing the defect (the same warranty, i.e. until the end of the warranty term for the
Machinery, applies to spare parts installed during a warranty repair);

« Arrange the work necessary to remove the defect;

« Exchange lubricating oils and other service parts that became unusable due to the defect.

The damaged parts exchanged during the warranty repair become the Seller’s property.

During the warranty term the buyer is obliged, under the sanction of loss of the warranty, to

do the following:

« To maintain the Machinery, at its expense, in accordance with the maintenance instruc-

tions stated in the Operating and Maintenance Manual;

To use only genuine spare parts, operating fluids, oils and filters;

In the event a defect occurs, to immediately notify the Seller and promptly provide the Ma-

chinery for a repair. The costs related to transporting the Machinery to and from the Sell-

er's service centre are borne by the Buyer, unless agreed otherwise.

The Seller is not liable for defects arising as a consequence of:

* Unreasonable handling of the Machinery or its overburdening;

Neglecting of maintenance or inappropriate repairs made by the buyer or a third party;

The effect of external mechanical or chemical influences;

The use of other than genuine spare parts, operating fluids, oils and filters;

The installation of work tools or additional equipment whose use is not approved by the

Seller or the Machinery's manufacturer;

« A groundless delay by the buyer making the Machinery available for the performance of a
warranty repair or regular maintenance.

The Seller is entitled to refuse a warranty repair in the event of evident non-compliance with

the Warranty Terms and Conditions.

Ordinary wear and tear and running maintenance are not covered by the warranty.

Claims resulting from the warranty cease to exist if they are not put forward to the Seller in

writing by the end of the warranty term.

Process

Defects ascertained after the handover and acceptance of the subject of a purchase contract
are claimed by the buyer from the Seller in a form set forth in the purchase contract (the
“Complaint”).

Defects evident during handover and acceptance of goods must be complained about
promptly. Hidden defects in goods and defects that come to light during the warranty term
must be claimed by the buyer from the Seller without undue delay after they are ascertained,
but no later than by the end of the warranty term.

In a Complaint the buyer will state a description of the defects and specifications about how
they manifest themselves. It must contain information necessary for their full settlement:

2.3.1 Type designation of relevant product;

2.3.2  Product number;

2.3.3 Designation of defective part;

2.3.4 Date and type of defect;

2.3.5 Possible cause of defect (with photographic documentation, if appropriate);

2.3.6 Information about specific implementation of product and supporting equipment used.

A defective item must be provided for free to the Seller no later than 6 weeks after a defect
occurs for an expert assessment.

The buyer has rights under the warranty in accordance with Section 2106(1)(a)—(c) or Sec-
tion 2107(1) of Act No. 89/2012 Coll., the Civil Code. Unilateral withdrawal by the buyer from
the contract is excluded. Only the Seller may choose between rights under the warranty.

The Seller will notify the buyer, within 45 calendar days of the day of notification of a defect
and the provision of a defective item in accordance with Art. 2.4, whether it recognises the
defect complained about as a defect covered by the warranty or whether it excludes its liabil-
ity under the warranty. In the event the buyer asks the Seller to give its opinion in accordance
with the previous sentence and makes the removal of the defect conditional on its recognition
as a Complaint defect, the period for removal of the defect in accordance with Art. 2.7 does
not start to run until the Seller gives its opinion. If the buyer does not request disclosure of an
opinion, it applies that it agrees with the removal of the defect at its expense. In such case
the buyer is obliged to compensate the Seller the repair related expenses within 30 days of
the delivery of the Seller’s request for performance.

The Seller is obliged to remove a defect complained about within a reasonable period after
the day of notification of an opinion in accordance with Art. 2.6, if it is technically or techno-
logically possible, i.e. if the current state of technology used, its connection and the depend-
ence of other technologies enables the performance of the relevant activities necessary for
the removal of defects under the conditions necessary to correct defects or in another period
agreed between the Seller and the buyer.

The course of all work performed in connection with the handling a Complaint shall be rec-
orded by the Seller in a service protocol.

The buyer undertakes to create for the Seller the conditions for removal of a claimed defect
for the necessary period. Unless agreed otherwise, a service work will take place at the Sell-
er's premises and the buyer will bear the transportation costs related to the defective item.

Zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil C, vlozka 2346.
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